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CHWS In Care Teams
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| am viewed as a professional and part of the service delivery team by non-CHWs
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“ Just over half (54%) of CHWs feel they are viewed as
professional and part of the service delivery team by
non-CHWs.

OPPORTUNITIES FOR ACTIO

Collectively build organizational-wide justice, equity,
diversity, inclusion, and belonging in cultural norms in
practice

- Prioritize hiring CHWSs with lived-experience and
authentic community trust and require hiring decisions
alongside peer CHWs, supervisors, and service roles
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Ensure that CHWs are partnering across wrap-around
care teams and service delivery systems.

Invest in CHWs to lead in program design and
implementation across various institutions

Protect the role of CHWs and CHW titles




