JOB DESCRIPTION

COMMUNITY HEALTH WORKER
SUMMARY: In a synergistic, team-oriented manner, advocates, facilitates and organizes access to health and social services with/for an identified community to improve the health and well-being of community members.

1.
Provides information to community members, individually and in groups, about how to use the health care and social service systems. Advises individuals and groups as to where, when and how to seek needed services, in order to (a) assist individual community members to obtain needed services and (b) assist provider systems to operate more smoothly. Explains service information to clients, family members and/or significant others, eliciting responses to ensure comprehension, demonstrating sensitivity to client and family members' conditions and cultural and religious beliefs.  Shares information about basic self-care and encourages appropriate care-seeking behavior.  Example: Teaches people to distinguish when they need to see a physician vs. when they can safely treat an illness at home.
2.
Refers members of community to a broad range of appropriate resources/agencies and performs appropriate follow-up to assure effectiveness of the referrals.
3.
Imparts concepts of health promotion and disease prevention, acting as public health advocate.  Intervenes in individual situations, so that existing problems do not get worse, such as by referring to appropriate medical personnel.  Instructs groups of community members in health promotion topics using empowering and interactive adult education methods.  Stresses importance of screening tests and other preventive services to increase likelihood of early detection of health problems.  Imparts information, follow-up and informal support to individuals and families managing chronic illnesses, such as diabetes and hypertension, using knowledge of population, basic disease characteristics, commonly recommended health improvement methods (such as nutrition and exercise), and importance of taking medications as prescribed.  Gathers information to help identify diseases affecting many members of community, displaying caring attitude and desire to help community.  Researches* to identify culturally-appropriate health improvement methods.  Coordinates with various members of community to set up classes/activities, often using creativity to achieve results with limited resources.  Example: One program offers a "Cooking Class Support Group "for Latina women with diabetes. The women participate in an interactive class, do exercises geared to their ability level, and prepare appropriate nutritious meals.
4.
Informally counsels individual community members in need, providing individual and family support.  Communicates with individuals to build supportive relationships. Evaluates/analyzes situations along with individuals to assist in arriving at most acceptable outcome.  Assures that other parties, such as service providers, are taking appropriate action, in accordance with own findings.  Participates in, assists and helps to organize support groups, applying knowledge of effective facilitation methodologies.  Examples: Support group for homeless women; support and health education groups for young people; cancer survivor support groups; and cooking classes for diabetics.

5.
Performs case-finding activities as specified in program training. Interviews individual community members to recognize previously undiagnosed symptoms of illness and health needs, utilizing unique rapport with community members; bases referrals on findings.  Conducts interviews, in-person or via telephone, especially with individuals experiencing ongoing medical and/or social concerns, asking appropriate questions and using active listening skills, including observation of nonverbal signals.  Examples: (1) Tracking pregnant women to make sure they get prenatal care. (2)Physically locating people who need lab results, but lack a telephone. 
6.
Acts as advocate for community and individual needs, interfacing with representatives of other community, government, and nonprofit agencies. Acts as intermediary between individuals and agency officials, such as resolving problems with erroneous or overdue bills for health and/or other services.  Represents community interests concerning health, social services, and/or public safety at public forums, such as town council meetings.  Provides support to community members and agencies seeking to ensure that basic needs are met for individual members, including receipt of adequate nutrition, housing, and employment as well as improved quality of services.  Example: Helping families in one community form support groups that later advocated with the school system for program changes.
7.
Translates literal and medical languages including medical jargon into language of community served to facilitate client-provider communication.  May occasionally provide informal, face-to-face translation/interpretation from one language to another.  Advises community members as to the meaning of correspondence and other documents from health and social service agencies.  "Translates" medical and other terminology into the common idiom of the community, clarifying for clients how to follow medication or other treatment regimens.  Note: this description shall not be interpreted to mean that a CHW is expected or qualified to serve in a formal role as Medical Interpreter in an encounter between a medical professional and a patient unless the CHWhas received specialized training for this purpose and is able to clearly demarcate the difference between his/her advocacy role as CHW and the strictly neutral role of a medical interpreter.
8.
Gathers information for medical providers.  Communicates with members of the community on a regular basis, to establish trust and allay fears relating to medical and social services.  Procures information necessary to assist medical personnel in making more accurate diagnoses, providing more appropriate treatments and improving quality of care.  Performs outreach to encourage community members to take advantage of free or low-cost services, such as HIV screening, counseling, family planning, ultrasound and mammograms.  Records appropriate information, as directed by medical professionals and administrators, about community responses, issues and concerns.  Assists medical personnel in becoming more culturally aware and community-oriented in variety of ways, including informing providers of (a) specific terminology used by community members to describe conditions, (b) foods and home remedies commonly found in community, (c) emerging health issues in the community and (d) observed behaviors among community members.  Example: Clinic hours have been changed, triage practices adapted, and toys added to waiting rooms due to such education of providers.
9.
Reads printed and computerized materials, participates in ongoing training and participates in networking with counterparts in other organizations to remain current on job-related information, such as services, community events, public policies and regulations, and new medical developments. 
10.
Performs basic record keeping functions as needed, including working with files, charts, forms and documents.

11.
May provide direct services under medical supervision, such as first aid and CPR.
* Researches = reads, interviews, views and/or listens to audio-visual or live presentations
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