
• Self-awareness
• Professionalism & 

Conduct
• Service Coordination & 

System Navigation
• Education to Promote 

Healthy Behavior Change
• Advocacy
• Individual & Community 

Capacity Building
• Effective Communication 

Strategies
• Cultural Responsiveness
• Documentation & 

Reporting
• Use of Public Health 

Concepts & Approaches
• Individual Assessment
• Community Assessment

CHW CORE COMPETENCIES

•If we want to establish a 
robust CHW training 
program...
...then we develop a CHW 
workforce that understands 
core competencies and 
practices needed skills.

Advocacy &
Awareness

•If we educate healthcare providers, 
employers and the public about the 
benefits of CHW's...
...then there will be a demand for 
hiring these community professionals.

Education

•If CHW's are hired and perform 
well due to effective, robust 
training...
...then the system will continue 
to hire and utilize people in this 
role.

Sustainability

A Learning Process Emphasizing Core Competencies
We are a learning institution with a strength in workforce development using the competency-based model.

Preparing students, serving communities, creating opportunities



Course Details

• 100 classroom hours
• 4-hour units (1/week = 25 weeks, 2/week = 12.5 weeks)
• Content builds from self-awareness to community advocacy

• 60 hours service learning (credit may be awarded for past experience)
1) Resource gathering
2) Networking
3) Job Shadowing





”

“
This class has been very challenging. I had to face some 
fears and move outside my comfort zone. I believe I have 
grown in speaking in front of an audience and believing 
what I have to say is valuable. I am realizing I am an 
advocate for myself, my client and my community.

CHW Student



Thank you!!

Sandy Snook, MSW

Community Health Worker Program Specialist

Metropolitan Community College

816-604-4918

Sandy.Snook@mcckc.edu
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