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The Iowa Community Health Worker Alliance was formed to raise awareness about the existence and value of the community health worker (CHW) workforce, to consider the need for coordinated training and support, and to promote expanded utilization of CHWs in reaching and assisting underserved populations in Iowa. The Alliance is comprised of individuals from various organizations within Iowa’s health and human services systems, including public health, payers, safety net organizations and academia. The Iowa Chronic Care Consortium, with guidance from the Alliance, recently developed and hosted a pilot training session for CHWs.

The goal of raising awareness about CHWs has been impacted by many factors, not the least of which are the definition, roles, and variety of settings in which CHWs are utilized. Because of these challenges, the Alliance recognizes and supports the need for a common framework that describes roles and skills frequently required of CHWs.  Such a framework will both inform and help this conversation at local, state, and national levels.

The Iowa Community Health Worker Alliance recognizes the Community Health Worker Core Consensus (C3) Project has developed this framework in its 2016 Recommendations on CHW Roles, Skills and Qualities, and believes these Recommendations provide the common language with which to describe and promote this workforce. The Recommendations reflect the most commonly utilized roles and skillsets for CHWs, while at the same time recognizing the varied manner that CHW programs are developed and implemented and that there are no “one size fits all” roles are expectations that every CHW program must accommodate.

The Iowa Community Health Worker Alliance is in support of the work of the C3 Project and endorses the 2016 Recommendations on CHW Roles, Skills and Qualities.
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